
New PROLink integration

Creating your user
Select the “Files” tab at the top of the window, followed by “Suppliers” and then “Suppliers file…”. Select 
your main NAPA store or create it.

In the supplier’s file, select the “Distributor – Internet link…” tab and select the “NAPA – PROLink” option in 
the “Link used” section.

For new stores, insert the store ID in the corresponding field. (Number starting with 05000 or 06000)



Insert your account ID in the “Password” field (D + your account number with a minimum of 5 numbers)
e.g. : If your account number is 1401, your account ID would be D01401.

Click on the “Add NAPA user” button.

1 - Insert the account responsible’s name in the 
“Person in charge” field.

2- Enter the email you want your user to be 
associated to in the “Email address” field.

3- Click the “Add user” button.

Once the user has been successfully created, repeat the next steps for each NAPA store you have as a 
supplier in your software:

1 - Select your NAPA supplier in your supplier’s list.

2 - Select the “Distributor - Internet link” tab.

3 (Optional) - If the “Link identification” field is empty and you would like to also have access to the legacy 
PROLink SE integration, click on the “PROlink ID” button. Otherwise, don’t click this button.

4 - Click on the “Add store” button. The first store added will always be your default one. Otherwise, the 
software will ask if you would like to make this new store the default one. Select the desired option when 
prompted. You can always change your default store later.

Transferring part to your estimates



Open your customer’s estimate and click on the NAPA logo at the bottom of the window.

(Left click opens the new PROLink integration, right click opens the legacy PROLink SE version)



Make your search and bring the desired parts to your cart. Once you have all the parts that you need, 
select the cart.



Click on the “Transfer Cart” button only once. It may take some time for parts to transfer but don’t worry, 
the process is ongoing. The integration will close by itself once the parts will be transferred.

Your part will now appear on the customer’s estimate.



Ordering parts
To order parts, click on the yellow grocery bag icon in the top of the estimate’s window and select the 
appropriate option.

A purchase order will automatically be created with the parts on it.



To order, click on the button representing a planet next to the « PROLink – NAPA » mention at the bottom 
of the window.



Insert a comment in the green field at the bottom of the window if desired or in the last column for each 
part. These comments will be available for the store clerks.

Click on the “Order” button at the top left to pass your order. You should receive a confirmation message 
that the order was successfully transmitted.



If you have any error messages when adding a store, opening the NAPA 
PROLink integration or when ordering parts, please contact VL 
Communications’ technical support at 450-963-8940 or 1-800-268-4044 ext.6 .


